	Confederation of Zimbabwe Industries
Membership Needs and Satisfaction Survey, February 2011-March 2011


Please complete and return to CZI email to mchivende@czi.co.zw  or kmatare@czi.co.zw or you may deliver the completed questionnaire to your nearest CZI office

1. In 2010, CZI’s performance in terms of  addressing members needs can be rated as: 
 FORMCHECKBOX 

Excellent  
 FORMCHECKBOX 
 
Good

 FORMCHECKBOX 

Fair

 FORMCHECKBOX 

Poor

       

2. From the checklist below, please tick the 3 most important services offered by the CZI to your company in recent years (rank 1 to 3 in order of importance with 1 being most important)
     
Support for business friendly fiscal (taxation) policies

      
Pushing for reliable electricity supply and fair tariffs
      
Lobbying for better infrastructure (roads, water, railway, telecoms etc.)

      
Lobbying for favourable regional trade agreements especially SADC, COMESA, EPAs
      
Lobbying against poor service delivery by Local Authorities
      
Support in the mobilisation of credit
      
Addressing the issue of import duties

        Support in the lobbying for business friendly labour laws, wage negotiations
      
Lobbying and advocacy on the indigenisation and economic empowerment policy 
      
 Organisation of conferences, workshops and seminars and networking opportunities
       Supply of business and policy information through CZI publications (Monthly eletronic updates, Congress magazine, Manufacturing survey report, Website)
3. How well is CZI meeting the needs of your company on the following areas?
	For each question there are 2 rankings: 

· Importance- ranks how important/beneficial a  CZI service is to your company on the following scale:- Not important/beneficial= 1, Indifferent =2, Beneficial = 3, Highly important/beneficial = 4

· Performance - Assesses the current performance of CZI on each item on the following scale:- Bad= 1,  Fair =  2=, Good = 3 and Very Good= 4.


	Policy advocacy
	Importance/Beneficial
	CZI Performance

	Business friendly fiscal policies
	1        2        3        4     
	1        2        3        4     

	Business friendly tax administration , import duties
	1        2        3        4     
	1        2        3        4     

	Representation on electricity supply and tariffs
	1        2        3        4     
	1        2        3        4     

	Lobbying  and representation for friendly regional integration agreements (SADC & COMESA)
	1      2      3       4     
	1       2       3       4    

	Lobbying for friendly Labour laws and labour issues
	1      2      3       4     
	1       2       3       4    

	Representation on infrastructural issues (roads , railway,  telecomms, etc)
	1        2        3        4     
	1        2        3        4     

	Support in the mobilisation for and appealing for credit
	1        2        3        4     
	1        2        3        4     

	Supply of business and policy information through CZI publications (Monthly electronic updates, Congress magazine, Manufacturing survey report, Website,  fortnightly CZI column in the Financial Gazette)
	1        2        3        4     
	1        2        3        4     

	Lobbying and advocacy on the indigenisation and economic empowerment policy
	1        2        3        4     
	1        2        3        4     


4. Which other policy advocacy areas do you consider important:

______________________________________________________________________________________________________________________________________________________________________
5. What other areas of firm level/business interventions should CZI be involved in?
_________________________________________________________________________________________________________________________________________________________
6. Do you receive the following CZI publications? (Tick appropriately)
	Annual Manufacturing Sector Survey
	 FORMCHECKBOX 
  Yes
	 FORMCHECKBOX 
  No

	Annual Congress Magazine
	 FORMCHECKBOX 
  Yes
	 FORMCHECKBOX 
  No

	Monthly  electronic  Brief
	 FORMCHECKBOX 
  Yes
	 FORMCHECKBOX 
  No

	Other CZI communications
	 FORMCHECKBOX 
  Yes
	 FORMCHECKBOX 
  No

	How often do you visit CZI Website  (www.czi.co.zw) 
	Regularly 
	Rarely


7. How do you rate the importance of each publication by quality of information supplied?
	Information & Communication
	Importance/Beneficial
	CZI  Performance

	Annual Manufacturing Sector Survey
	1        2        3        4
	1        2        3        4

	Annual Congress Magazine
	1        2        3        4
	1        2        3        4

	Monthly  electronic  Brief
	1        2        3        4
	1        2        3        4

	Other CZI communications
	1        2        3        4
	1        2        3        4

	How often do you visit CZI Website  (www.czi.co.zw) 
	1        2        3        4
	1        2        3        4

	Provision of Networking opportunities between members
	   1        2        3        4     
	 1        2        3        4     

	Provision of Feedback to members
	   1        2        3        4     
	1        2        3        4     

	Provision of information through public Media (Newspapers, TV, Radio)
	   1        2        3        4     
	1        2        3        4     


8. Is the information you receive from CZI useful to your business?    FORMCHECKBOX 
  Yes     FORMCHECKBOX 
  No 
9. If No, what other kind of information would be useful to you?

......................................................................................................................................................

10. Which other avenues should CZI use to reach you with information? ________________________________________________________________________________________________________________________________________________________
11. Are the forms of media we use appropriate for your use?    FORMCHECKBOX 
  Yes     FORMCHECKBOX 
  No 
12. If No, what other kind of media would you recommend we use?

13. Does the information reach you in a timely manner to facilitate your decision making?   
 FORMCHECKBOX 
  Yes     FORMCHECKBOX 
  No 
14. If No, what do you recommend?

__________________________________________________________________________________________________________________________________________________________

15. Participation in CZI meetings and functions 

	
	Never
	Rarely
	Sometimes
	Frequently
	Always

	Seminars/ Workshops/breakfast meetings
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Meetings with foreign Business delegations 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	CZI AGM
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	CZI Congress
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



16. Did you request for assistance from CZI Secretariat in 2010/2011? Yes/No ……………

17. If the answer in 16 is (Yes) did you receive the requested assistance? Yes/No 

Your Future Expectations of CZI
18.  Which areas of CZI service delivery should be improved? ________________________________________________________________________________________________________________________________________________________
___________________________________________________________________________________________________
19. What other activity or priority areas do you propose CZI should engage in?

_______________________________________________________________________________________________________________________________________________________________

20. Are you aware of the CZI core functions and activities. Yes/No ……………
If yes, name any three CZI core functions

.................................................................................................................................

..................................................................................................................................

.......................................................................................................................................

21. How do you rate CZI brand among other similar Business Membership organisations

 FORMCHECKBOX 

Excellent  
 FORMCHECKBOX 
 
Good

 FORMCHECKBOX 

Fair

 FORMCHECKBOX 

Poor
22. How do you think CZI brand can be improved?
..........................................................................................................................................

..............................................................................................................................................

................................................................................................................................................

23. Would you recommend or encourage other companies that are non members to join.

If yes, why _______________________________________________________________________________

If no, why not ____________________________________________________________________________ 
(We will use the information below in coming up with CZI membership directory which is product or sector based)

24. Please indicate or list your  type or line of business 

For Example:  clothing, tyre manufacture, confectionery, sugar processing, detergents   etc

(We will use this information in coming up with CZI membership directory which is product or sector based)
.............................................................................................................................

..........................................................................................................................................

.............................................................................................................................................

25. Are you an exporter
 FORMCHECKBOX 
  Yes     FORMCHECKBOX 
  No 
If yes, which products do you export ..............................................................................................................................................................................................................................................................................................................................................................................................................................................................

Respondent Name: ……………………………………………………………………………………… (Optional)

Company Name: ..........................................................................................……….
Address:.......................................................................................................................................................

Contact email addresses: ...........................................................................................................................

Fax: .............................................................................................................................................................

Telephone:...................................................................................................................................................
Other forms of Contact:.............................................................................................................................               
   Please complete and return to mchivende@czi.co.zw or kmatare@czi.co.zw
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